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Dr Glenn Stockwell

Position: Professor
Associate Dean (Academic Affairs)
Quialifications: B.A., M.A. (App.Ling.), M.Ed.,
Ph.D.
Specialist Areas: CALL, Applied Linguistics
E-mail: gstock@waseda.jp
Biodata:

Glenn Stockwell (PhD, University of Queensland) is Professor in the School of Law and the
Graduate School of International Cultural and Communication Studies at Waseda University,
Tokyo, Japan. His research interests include mobile learning, motivation and technology, and the
role of technology in the language learning process. He is co-author of CALL Dimensions: Issues
and Options in Computer Assisted Language Learning (Lawrence Erlbaum Associates, 2006) with
Mike Levy, editor of Computer-Assisted Language Learning: Diversity in Research and Practice
(Cambridge University Press, 2012), and has published numerous book chapters and articles in
several international journals in the field of CALL. He is editor-in-chief of The JALT CALL
Journal, associate editor of Computer Assisted Language Learning and Language Learning &
Technology, and is on the editorial boards of ReCALL, System and the CALICO Journal. He has
been invited to speak at several international conferences around the world on the topic of
technology and second language teaching and learning.

Selected Publications:

Books

Stockwell, G. (Ed.). (2012). Computer Assisted Language Learning: Diversity in Research &
Practice. Cambridge: Cambridge University Press.

Levy, M. & Stockwell, G. (2006). CALL Dimensions: Options and Issues in Computer Assisted
Language Learning. Mahwah, NJ: Lawrence Erlbaum Associates.

Book Chapters/Journal Articles

Stockwell, G. (2013). Technology and motivation in English language teaching and learning.
In E. Ushioda (Ed.), International perspectives in motivation: Language learning and
professional challenges (pp. 156-175). Basingstoke: Palgrave Macmillan.

Stockwell, G. (2011). Online approaches to learning vocabulary: Teacher-centred or learner
centred? International Journal of Computer Assisted Language Learning, 1 (1), 33-44.

Stockwell, G. (2010). Using mobile phones for vocabulary activities: Examining the effect of the
platform. Language Learning & Technology, 14 (2), 95-110.

Stockwell, G. (2009). Teacher education in CALL: Teaching teachers to educate themselves.
International Journal of Innovation in Language Learning and Teaching, 3 (1), 99-112.

Stockwell, G. (2008). Investigating learner preparedness for and usage patterns of mobile learning.
ReCALL, 20 (3), 253-270.

Stockwell, G. (2007). A review of technology choice for teaching language skills in the CALL
literature. ReCALL, 19 (2), 105-120.

Stockwell, G. (2007). Vocabulary on the move: Investigating an intelligent mobile phone-based
vocabulary tutor. Computer Assisted Language Learning, 20 (4), 365-383.
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Exploring the role of technology in education

Technology has found its way into many aspects of our everyday
lives, and as such, it is natural to see various technologies also being used
in teaching and learning environments as well. The ever-expanding range
of available technologies makes it difficult for teachers to be able to make
decisions about what they should use in their individual learning situations.
This presentation aims to provide some basic guidelines regarding the use
of technology in educational contexts, along with a number of examples of
emerging and established technologies. The implications of using
technology are discussed in terms of the motivation to use technology
from the perspective of both teachers and learners, and the expectations
regarding the roles that technology can play. The presentation will
conclude with an overview of some basic principles that apply to using
technology in teaching and learning contexts.
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YoungHwan Kim, Ph.D

Professor, Department of Education, Pusan National University, Korea . IS

President, APEC e-learning Training Center, 2005~Present { &~
President, Institute of APEC Collaborative Education (IACE), 2002~2013 == 3
Coordinator, APEC Education Network (EDNET), 2007~2010 ‘?ff
Lead Shepherd, APEC HRD Working Group, 2011~2014

Career

Dr. YoungHwan Kim is a professor in the Department of Education at Pusan
National University in Korea and a president of APEC e-learning Training Center. He
was the 5™ president of Korean Association of Educational Information and Media
(KAEIM). In 2001-2005, he was a chair of APEC Cyber Education Cooperation
(ACEC) consortium and conducted 2.5 million US$ educational charity activities in
APEC region. From 2002, he organized the IACE and established APEC Learning
Community Builders (ALCoB) which has over 5,700 educational leaders throughout
21 countries. He initiated annual APEC Future Education Forum (AFEF, from 2005)
and APEC e-Learning Training Program (AeLT, from 2006). The AeLT has provided
international scholarship for more than 600 APEC educational leaders. For the APEC
related activities, he has gathered supports successfully from APEC, Korean
government, APEC Education Foundation, Pusan City, and etc. Dr Kim has received
the Korean Ministry of Foreign Affairs and Trade Minister’s Award, the Korean
Ministry of Education Minister’s Award, and a Citation Award from the Indonesian
Ministry of Education, and a distinguished Alumni Award from Indiana University.
For APEC, he has been a coordinator for APEC Education Network (EDNET) in
2007-2010 and he is a Lead Shepherd of APEC HRD Working Group since 2011.
Especially, as a Lead Shepherd, he participated in the 5™ APEC Education Ministerial
Meeting in Gyeongju, Korea in 2012. He has provided consulting on an 1T-based area
for innovation in HRD of many economies since 2000. He made a new graduate
program entitled “International Educational ODA” in Pusan National University since
2014 Spring and he is a chair of the program. His current interests are building an
International Ubiquitous Edutainment Park System and the Holistic Systemic Change
Model for the smart-based educational innovation and international ODA.

Contact

Professor, Pusan National University, Dept of Education

Office: +82-51-510-2624 Fax:+82-51-581-2965

APEC HRDWG Lead Shepherd, APEC HRDWG LS Secretariat,

President, APEC e-learning Training Center

Office: +82-51-515-7617 Fax: +82-51-515-2617
Address: 30 Jangjeon-dong, Geumjeong-gu, Busan, Korea (609-735)
Homepage: www.alcob.org / www.goiace.org

Email: 001@alcob.org, younghkim@pusan.ac.kr
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What Makes ICT Implementation
Effective and Sustainable? Leadership
Practice in a Rural School

Yih-Shyuan Chen
Department of Digital Literature and Arts, St. John's University
Yu-Horng Chen
Department of Learning and Materials Design, University of Taipei

Abstract

Abstract The present research is a case study which focuses on
leadership approaches to change management concerning Information and
Communications Technologies (ICT) implementation in a rural school. The
target school in this study has effectively initiated and sustained the
integration of ICT into the curriculum to support teaching and learning,
whereas other schools within the same educational context have failed to
maintain the good practices of ICT implementation. The main purpose of the
present research is to examine the way in which the headteacher led the entire
school staff in transforming a traditional school into an ICT-capable school.
By means of questionnaires and semi-structured interviews, school leadership
for ICT implementation and organisational processes were analysed. The
findings reflect upon the importance of shared leadership and a collaborative
working culture in the whole-school change for managing and sustaining
pedagogical innovations in ICT implementation. The results within this study
may provide the related researchers with the patterns of the whole-school
change process of ICT implementation. Moreover, they could contribute to
offering suggestions to fill the gap in the existing knowledge of the
leadership approaches to pedagogical innovations in ICT integration in rural
schools. Introduction Leadership approaches to managing whole-school
change for extending and/or integrating Information and Communications
Technologies (ICT) in the existing teaching practices have been of concern
for some time as is evidenced by the studies which centre on ICT
implementation in the educational context (Owston 2007;
Hadjithoma-Garstka 2011). Importantly, many researchers have found that
successful ICT leadership is at the core, in terms of effective integration of
computer technologies into school settings for teaching and learning purposes.
For example, based on the studies which explored the main determinants of
successful ICT implementation within the educational context in the UK, the
key attributes of the ICT-capable schools are as follows: the headteacher’s
and senior managers’ strong lead and active involvement in the change
processes of ICT implementation, collegiate work patterns amongst school
staff, convenient access to et al ICT resources and support, and adequate staff
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ICT training sessions (Kennewell. 2000; Harrison et al. 2014; Somekh et al.
2007). The above attributes were also verified by Anderson and Dexter (2005)
and Wong and Li (2006) to be essential for whole-school change in ICT
implementation. Notably, these researchers further pointed out the fact that
compared with technological infrastructure, leadership capacities for
managing whole-school changes and improvements in ICT implementation
served as a stronger predictor of the outcomes and levels of using ICT for
teaching and learning purposes. The studies by Yuen, Law and Wong (2003)
went further, arguing that ICT leadership practices were related to school
characteristics, including the stages of ICT integration and the cultural
characteristics of the school. Apart from this, it is widely accepted in the
literature on ICT leadership within a school context that headteachers assume
the key role in the whole-school change process of launching and
implementing ICT. Many researchers, for example, have shared the same
view, noting that the role of school leadership and management, particularly
the headteacher’s leadership approach, was the key of success in the
widespread use of ICT in schools (Dexter 2008; Selwood 2007; Tan 2010;
Tan & Ong 2011). In the research by Sheppard (2003) of ICT integration into
classroom practices in Canada, the headteacher’s shared leadership approach
tended to function as an important base for supporting a collaborative culture
which had a potential impact not simply on initiating the computer-mediated
pedagogical innovations, but also on sustaining good practices in this regard.
On this basis, it seems that a common practice amongst headteachers is to
share their leadership responsibilities with other school staff with strong
skills in computer technologies. The importance of the headteacher’s
leadership approaches in school changes for ICT implementation is
acknowledged. Nevertheless, research which examined school leadership for
ICT implementation based on the educational context in rural areas has been
less informed. It is clear that simply installing computers and ICT software in
educational settings is insufficient if schools, those in rural areas in particular,
are expected to be successful in conducting and sustaining pedagogical
innovations in ICT integration. Research Aim and Methodology Given the
above context, the present research aims to explore the reasons why some
schools are relatively successful in launching and sustaining pedagogical
innovations in ICT integration, whereas others are less so. Questionnaires
and interviews were used for collecting data from the formal leaders and
classroom teachers. By focusing particularly on a rural school with strong
leadership for continuing ICT implementation, this research focuses
particularly on as the following issues: (1) leadership practices in the change
processes of ICT implementation; and (2) organisational processes of
managing changes for ICT implementation.

Keywords: ICT implementation, technology leadership, change management
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Taiwanese University Students’
Perceptions about Using Facebook Iin
an English Writing Course

Li-Tang Yu
Education Department of Hisnchu City Government

Abstract

The advancement of information computer technology has provided
much potential to support students’ learning. Among a variety of technology
tools, Web 2.0 tools draw a lot of attention in the field of education because
of their affordances to promote users’ collaboration and interaction (Wang &
Vasquez, 2012). Especially for second language learning, students could
benefit from the Web 2.0 application to enhance their learning autonomy,
intercultural competence, and language skill development (Lee, 2011,
Lomicka, & Lord, 2012; Mak, & Coniam, 2008). As Facebook, one of the
most popular social networking sites, has increased in popularity in recent
years, teachers have gradually adopted it as one of class activities (Sanchez,
Cortijo, & Javed, 2014). Despite its wide use of Facebook by students,
findings of relevant studies concerning the efficacy of Facebook usage on
students’ learning have not been consistent yet. Some researchers (e.g. Yunus,
Salehi, Sun,Yen, & Li, 2011) recognized that the use of Facebook would be
helpful to improve students’ learning performance by boosting their
interaction and developing a sense of learning community, whereas others
were conservative about its effectiveness (e.g. Schroeder & Greenbowe, 2009;
Vincent & Weber, 2011). Thus, more studies are needed to examine whether
using Facebook could contribute to students’ learning. In this case study, I
investigated the perceptions of Taiwanese university students on the use of
Facebook as a writing platform in their English writing class. | recruited 16
sophomore students (4 males and 12 females), who were studying at a night
program of a public technical university in Taiwan, to participate in the study.
The students were fully informed about the purpose of the study and what it
would require them to do before giving the research consent form to me.
They were also told that they could withdraw from the study at any time
during the research. The students took the class in the form of typical
face-to-face instruction and met for three hours once per week. The writing
class was designed to support students to strengthen their skills at paragraph
writing and to develop their competence with English grammar. The class
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content contained a variety of topics, focusing on different genres of writing.
With the purpose of having more exposure to English for the students, the
class instructor set up a Facebook page specifically for the class and assigned
Facebook discussion as an after-class assignment. It was expected that the
face-to-face discussion in class would motivate students’ participation in
Facebook discussion, and Facebook discussion outside of the class would
complement in-class discussion. The instructor provided two or three
discussion prompts for each week. The students were required to contribute
at least three English postings, including one comment on one of the
discussion prompts and two pieces of feedback to other classmates.
Quantitative and qualitative data were collected through a background survey
conducted at the beginning of the semester, a perception survey at the end of
the semester, students’ postings on Facebook, and interviews with volunteer
students and the class instructor. It was found that ten out of 16 students at
least used computer technology three hours a day. A large proportion of the
students (n=15, around 94% of the participants) already had their own
Facebook accounts and familiarized its functions, such as reading friends’
updated status, sending personal messages to friends, and crafting a post on
friends’ pages. In addition, 12 students (75%) checked their individual
Facebook page several times per day. Throughout the semester, the students
made a total of 371 comments in response to the teacher’s designed prompts
and each others’ posts. As for the findings of the 5-point Likert scale
perception survey, the students demonstrated a positive attitude toward the
use of Facebook for the after-class writing discussion. The average scores of
each survey items were all over 3.5 out of five points. Furthermore, the
volunteer students who took the interview provided qualitative evidence to
support the adoption of Facebook as the class activity. They expressed that
the discussion prompts presented in the form of multimedia raised their
interests in writing. They were also motivated to write in English on
Facebook, viewing it as a good place to exchange ideas with each other. Also,
they pointed out that, due to Facebook popularity, it was easy for them to use
it and to complete the discussion task. Regarding the teacher’s opinions, he
contended to provide continual support to the students and to play a loyal
reader for them. However, both the teacher and the students in their
responses to the interview stated that giving writing feedback on paper was
much more convenient than on Facebook. Pedagogical implications and
future research directions will be discussed in my presentation.

Keywords : Social Networking, Facebook, University Students, English
Writing
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The Flipped Classroom: Integrating a
Mobile E-Pen with Facebook
Messenger and a Task-Based

Language Learning Approach into an

EFL Classroom in Taiwan Higher
Education

Paoling Liao
National Kaohsiung Marine University

Abstract

Prospective benefits of new technology for mobile learning (ML) can be
abbreviated here as “Flipped” which means small and portable functions,
learning from touch-based and non-touched systems, automatic execution of
pre-established instructions, handling a variety of material data, engaging
people in a situation where synchronous communication occurs real-time
with chat applications (e.g. Facebook Messenger, WhatsApp etc.) on the
Mobile Web or asynchronous communication occurs anytime, any places
with E-mail , Wiki-blog etc., and the developing mobile technologies have
grown increasingly influential in many areas, including education. This
flipped learning study aimed to investigate how a mobile E-Pen together with
Facebook messenger and a task-based language learning (TBLL) approach
could best be effective in English as a foreign language (EFL) classrooms.
The flipped classroom, a learning model first proposed by Sams and
Bergmann (2013), is becoming widespread globally, and mobile technology
makes flipped learning both moveable and feasible. ML has been emerging
and becoming a new paradigm of education (Liao, 2013a, 2014). Whether
Mobile devices have a positive impact on learning is the key issue of this
study. Some studies have explored the impact of touch-based smartphones
and tablet computers on learning, while few have explored the impact of
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non-touched devices such as google glasses, and mobile E-Pens. Since
google glasses are still in an experimental stage and very costly devices for
institutions, researchers and learners, this study focused on portable E-Pens
for the cost savings and their mature technology. For a TBLL approach (Ellis,
2006; Liao, 2013b), a three-stage task via mobile technology and social
networks was designed in this study. This task cycle consisted of three phases,
namely pre-task, during-task, and post-task (Willis 1996; Liao & Fu 2014).
Grimm’s fairy tales and E-Pens were programmed in the pre-task phase to
provide the context for subsequent discussion in the during-task. Facebook
Messenger application (APP) chat on smartphones was thus used in the
during-task phase to support essential communication and negotiation
between participants in dyads. The social networks named Facebook groups
were utilised in the post-task phase to provide participants to upload their
chat contents and allow them to reflect on the others’ language performances.
Ellis (2009) indicated that pre-task planning may improve learner’s fluency
while within-task planning benefits both complexity and accuracy based on
Skehan’s (2009) CAF model. The participants in this study were 26 full-time
second year undergraduate students from Taiwan with very low proficiency
level in English based on their TOEIC scores ranged between 185 and 220.
The 26 participants were randomly placed into 13 dyads, and each dyad
performed the task three times. The results of one-way MANOVA showed
that three-stage task repetition enhanced the performance of learners
regarding fluency. This was similar to previous research findings (Lynch &
Mclean, 2000, 2001; Bygate, 2001). However, differences among these
studies were task type, task difficulty and monologic oral presentation or
paired chat on smartphones. The contribution of this study was to develop a
revised CAF model based on the features of mobile APP chat.

Keywords : EFL, Flipped classroom, Mobile learning, Task-based language
learning (TBLL), Task repetition
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Diffusion of Innovations: Using
Mobile APPS and Social Networks to
Enhance Learning and Promote New

Technologies in Taiwan Higher

Education

Paoling Liao
National Kaohsiung Marine University

Abstract

This study aimed to investigate how mobile applications (APPS)
together with social networks can be best effective in English as a foreign
language (EFL) classrooms. Mobile learning is emerging in recent years and
becoming a new paradigm of many areas including education (ling, 2007;
Liao, 2013). The social networks such as Facebook, Line, YouTube, and
Instagram etc. were utilised in this study by participants to promote the
mobile APPS to the public. Whether the diffusion of innovations (Roger,
2003) was successful or not depended on the social networks they adopted.
For task-based language learning and teaching (TBLT), a task cycle consisted
of four stages, namely warm-up-task, pre-task, during-task, and post-task
(Liao, 2014). “Talking Ginger ” APPS were downloaded and explored by
participants as a warm-up-task. “I-storybooks” APPS were programmed in
the pre-task of the mobile mediated communication (MMC) to provide the
context for later discussion in the during-task. Line APPS were thus used in
the during-task to support essential communication and negotiation between
paired learners. The language outcomes were automatically archived by Line
APPS and analysed by CPIDR computer programme (Brown et al., 2008;
Covington, 2009; Liao, 2014). Computerized propositional idea density rater
(CPIDR) version 5.0 was adopted to determine the propositional idea density
(P-density) of the English texts produced by the participants through
part-of-speech tagging. The social networks chosen by each participant were
utilised to promote the new technology, namely mobile APPS in the post-task.
The participants in this study were 50 full-time first year undergraduate
students from Taiwan higher education with basic proficiency level in
English based on their TOEIC scores ranged between 350 and 400. The
results of one-way ANOVA showed that the P-density value for using mobile
APPS was statistically significant different from that of previous writing
works without using APPS by the same participants (P-density, p=0.042).

Keywords : Theory of video games, Action training, Down syndrome
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The Impact of DreamMakers/
DreamBreakers Predictors of anxiety
among international graduate
students in Hawaii

Stephanie Yang
University of Hawalii at Manoa
Michael Salzman
University of Hawaii at Manoa

Abstract

With the help of transportation technology, more global interactions have been
created, and the geographical distance has been minimized. Studying abroad is now a
desirable experience for most students today. Inevitably, the American society is
becoming more diverse than the past years. According to the existing literature,
international students in the States are facing various challenges and issues, and many
of them lead to the experience of anxiety. As the the only state in USA that does not
have a majority of white population, Hawaii provides a unique environment for the
study to take place in. This research study examined anxiety levels as international
graduate students living in Hawaii, U.S. This study also emphasizes on the wide
variety of factors and whether it has an influence on the predicators of anxiety. The
study also investigated on what certain activities international graduate students do to
release their anxiety. Results showed that gender had a significant contribution to the
model of predicting anxiety. In particular, female students tend to experience more
negative affect than male students and more prone to report experiencing or have
experienced financial crisis. Other factors such as the age, social support, English
proficiency, and etc. contributed uniquely to the variance of experiencing anxiety. In
general, the positive affect of international graduate students in Hawaii were higher
than the negative affect. Through a better understanding of the possible contributors to
their anxieties, international students will be more prepared to succeed in this global
society and intercultural relationships will be formed in host institutions.

Keywords : Anxiety; International; Graduate student; Predictor
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Implementing of Reader’s Theater in
Junior College English Classroom:
By the Example of B301, B302, P301

Ling-Hui, Wu
Assistant Professor of Hsin-Sheng College Medical Care and Management

Abstract

Reader’s theater theory conducted by American teachers since the 1960s is a
combination of drama and teaching, through which some ethnocentric culture is
disseminated. Not only is the theory itself a new line of teaching methodology but
also it creates the new possibilities of global English site which might involve different
levels of students to read for fun and improve their reading capacities. Such a
reader’s theater created in American academic field has been widely enacted in
elementary schools but not in the high educational system in Taiwan. To break
through the limit, the paper is on its ground to apply the theory to Hsin-Sheng Junior
College students and further to analyze what effects such a new line of teaching
curriculum can achieve. As our nation is globally oriented, English is conceived an
instrument for cross-national negotiations as well as for profitable internationalism.
Henceforth, to increase students’ English competence is much concerned more than
ever in the academic training.  In our institute, teaching about vocabulary grammar
and vocabulary is much accentuated and even more than reading. In other words,
students are unable to have reading comprehension, especially in reference to those
who are low learners in English. For this reason, the reader theater experiment is
made on third-grade students: participants chosen from Children Education
Department and Styling and Cosmetology Departments. They are inferior to those in
other departments in English academic achievements in our institute. They are
divided into the experimental and the controlled group in the experiment. Even in the
chosen classes, students have different learning achievements: Children Education
class is inferior to two Styling and Cosmetology classes on average though they might
be excellent in their vocational knowledge. Anyhow, the former is regarded as the
controlled group and the latter two as the experimental group in the research.

In terms of reader’s theater theory derived from American academic circle, the
experiment is conducted within eleven weeks. The test content is pivoted on the
script of “The True Story of Three Little Pigs.” Each sentence consists of rhythm,
tonal, and spoken fluency, the three of which are academically theorized as the
fundamental factors of musicality with its emphasis on its time and space consideration
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expressed in a beautiful piece of work. The experiment made is derived from the
author’s assumption that English is correlated to musicality, “English is musical with
different emphases on sounds, each part of words, and even sentences like the rules
like music.”  Students will be scored according to the three elements of musicality.

As a result by experiment, some effects are expected: (1) students in Children
Education Department cannot complete the experiment; (2) most participants improve
their spoken English because they dare to speak so as to prevent themselves from being
shy as well as to learn how to arrange the order of their articulations; (3) the theory of
reader’s theater encourages them to read English with a focal point on insinuations of
pronunciation according to their attitudes; (4) they gradually like to take part in such an
English course in that the traditional teaching based on lectures cannot make them into
English. In the experiment, the author makes the criteria of judgment on participants’
effectiveness of oral representation in terms of the three elements of musicality: tone,
rhythm, fluency; the former two decide the three. The tool of judgment lies in the
author’s long-term learning of English and musical sentimentality since her childhood
in this initial experiment. The paper will proceed from the introduction to the story of
“The True Story of Three Little Pigs,” its dramatization of literary effects,
Americanness of “burger” and animal symbols, study methodology, to its result and
relevant findings.

Keywords : Reader’s theater ~ Spoken English ~ Musicality, Americanness,

Animal Symsbols
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The Factors to Affect Consumers'
Willing to Repurchase E-learning
Products or Services

LS 2

LTHABSY FmE i L

Abstract

The Factors to Affect Consumers' Willing to Repurchase E-learning Products or
Services Abstract E-learning or online education is part of modern e-commerce.
Education business companies are similar to other traditional business companies,
which must make profit in order to maintain sustainable operation.To get enough profit,
the companies have to earn as more revenue as possible. This situation make them
continue to develop new markets or make existing consumers continue to buy more of
their products or services. Through literature and information to consumers on the
Internet, distance learning sites proposed teaching faculty, software and hardware
technical support, teaching content, customer service and product prices five affecting
factors, We try to find out the relationship between these factors and customer
satisfaction and then come to influence consumer willingness to buy the product
again.In this study we choose "Grounded Theory" as the methodology to collect and
analyze data.Grounded theory has its data analysis procedure. First, we modify the
interview stage to get and record the consumers' data from internet. Second, the raw
data are turned into verbatim transcripts. For example:Teachers are also some native
Taiwanese, their jobs are maybe teachers teaching English in schools or cram schools.
Non- English-speaking countries English teachers would have been correct
pronunciation of students, but their pronunciation sounds strange. This would give the
beginner to learn most foreigners do not use the pronunciation, the feeling is not a
good thing. Many consultants in foreign countries, but local network speed and quality
is not good enough, plus transnational network traffic, causing intermittent
connection.The third step is to separate consumer transcripts into meaningful units,
find repeating ideas, and give a code for each unit. For example: the Department of
English-speaking countries, teaching attitude, teaching skills are a student teacher
evaluation standards.Fourth, rewrite the draft as the third person, and categorize the
codes. Fifth, label each of the categories, and proceed axial coding.Such as clusters:
tone for teachers, teachers' teaching skills, teachers' familiar with the degree of audio
and visual equipment, troubleshooting capability.Sixth, extract themes. For example,
the proposition: quality teachers affect customer satisfaction.Finally, choose the
encoding original context to form a story line. For example: Most of the consumers
expect that distance learning providers have an excellent brand image, with perfect

et
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equipment, hardware and software. The e-learning company can provide accent
orthodox teaching seriously and the teacher have good communication and teaching
skills with students. Also, the teaching content and customer service are valued by
consumers. Only consumers feel that products and services to achieve value for money;,
then they will be satisfied and willing to repurchase products or services.Also, they
would like to introduce others to use the e-learning services of those companies.After
the above steps we develop theoretical propositions through writing stories in a
narrative style. The guiding principles of grounded theory are to produce quality data
with theoretical sense, and analyze data relying on continued comparison and repeated
research processes and form one or more propositions. From the above analysis we
derivate six propositions in this study. P1: teaching faculty of distance learning website
will positively affect customer satisfaction for the site.P2: Software and, hardware
technical support of distance learning website will positively affect customer
satisfaction for the site.P3: Teaching content of distance learning website will
positively affect customer satisfaction for the site.P4: Customer of distance learning
website will positively affect customer satisfaction for the site.P5: The price of
distance learning website products or services will negatively affect consumer
satisfaction for the site.P6: Consumer satisfaction with distance learning website will
positively affect their willingness to repurchase goods and services of the site.In this
study, based on information obtained in accordance with grounded theory and related
literature suggests six hypotheses for the future quantitative study.H1: teaching faculty
of distance learning website will positively affect customer satisfaction for the site.H2:
Software and hardware technical support of distance learning website will positively
affect customer satisfaction for the site.H3: Teaching content of distance learning
website will positively affect customer satisfaction for the site.H4: Customer service of
distance learning website will positively affect customer satisfaction for the site.H5:
The price of distance learning website products or services will negatively affect
consumer satisfaction for the site.H6: Consumer satisfaction with distance learning
website will positively affect their willingness to repurchase goods and services of the
site.In the future quantitative study, a total of five independent variables, namely
teaching faculty, distance learning website, software and hardware technical support,
teaching content, customer service and product prices, a mediating variable for
consumer satisfaction, a dependent variable for consumers' willing to repurchase.

Keywords : E-learning, Online Education, Consumer Satisfaction,

Repurchase

l181j



2014 FE AVHT RS T g — SRE - BRBEESSE

| FRE T e R :?f(F?F.__%Zz\B\
%5"'%5*4‘ a2 M G&A

L O ek
B3 s %7 A E%TE o
' " TR IRARTAERT S

ek I i T 5 2 R F%%%*“mﬂﬁﬁ%ﬁﬁi$ﬁ*
EEF G o A a1 BRANERE I e BT~ RKFFER SR T 58K
WA G E LR T ks F g o F;j BRI R SN
FEALZ - FIHEFZLAFFFIZRN]FRF - EFNID57FE vt
F 72.35% > F pxE A £ 780 i o B E wodTis A WILIE P AT~ SRS F1E A 4T
ARG R AT % T R R a1 AR HARM & S Ao

3 “fﬁi& RENEAI S 2RFAT -  RBALESBEHL ﬁﬁﬁ; e o

7‘“1 )’4

- BN RRFHREA L P RRAE L
S FERFHRFEHRDE L L RRE L
= R ERFHEFOES T ARZIRR LI -

s RAEREI-ETERFESE AT FPMH Gdkr 22041 53
o il

T AN ERED B TR RF oSS B Glicr @i 0730 £ 3 MY
TAPREF B e

Aoy FAFRFERSANGT L ERFEAS T M GBkr 24 039 53
o il

S RAERELSFTEERFERDNE LPERFOBLT - KT
gzaﬁéﬂiiiﬂfn%o

AN O RED ra,jfig—%ﬁ‘7 %a—"f”-b"ifr’—kJﬁ] i ?‘J’ﬁfrﬁﬁﬁﬁﬂ;—"r”f&@_’g‘.ﬁhp T OTRBATE o

o

LR S B SBEERERT A e AR ERE K
mﬁ%iwwﬁp“ %4

ML - 37 s KEIRBAR S4BT

et

l 182



2014 FE AVHT RS T g — SRE - BRBEESSE

DI R W BPeenicE 2L R R

32
PRATEE~F / Ao KT A EHRTEEYPHE i Lrrgd
B2

PR FEA A LT g Rl 2 18 0 Ty sk aAz | (currer) %34
BB AR T o T S L R ARE RSB A
EBAE® pAF LR B AF B2 f#aa » 5L AR EAR o oA
LR SPRARA N O RTEA B E R —-{Jla*gml‘i’? it & A
A2 AR > B A4 BN B A «ufi;.fﬁ + % — %8 (1 am placed together.)
(Pinar,2004) #73} "7 M5 342, (currer) - 345 Pinar &Grumet (1996)
ez > 7R Tis hgasE +  (Torunthe course) e ds ~ Sk av p A3k (7 o
A lp@e & PIE T 5 Ak, iRm0 HARNBETRD @ i s

AN H P A gk R SR 0 | B A A Rk X B R
ERE I AE CABFELEE B EHTAEREE I AE AH
BEEAE%? FEE R NPT TEEL S U LT B
] I 2 &ﬁ%ﬁi% e et o | FATERRDEF > ATHET TN
g#{ﬁiﬁa fomEa L REFLRDER LFEE Pend F o AL
£ 4 &\_(»g,r ‘,,,bri)a SRR FAE o pr A B RS E R F A ik 2
fFL HHEBE S PAEA PR L P e S AF 2P AT %

28 4 ’:é Porenp AEE(R AR L) SR A(FE A ViRt o

fodkd AR FRAFL T HER Fﬁcim' SRR EE S SR R T

AR g @.&‘Lﬁﬁﬁ? SR SEE P AR B H ARE RS
SRR AF APl AT A REL P A A R TR
AAF PR RERELINFL S o R P L F R DAL o - S N
APEAE L o R o oA EME L P gk E B 2 R At TR o F
PR g p SRR ol € AT ApAGR - BEADPE iR o NPT R X A
B Pl o SRdkE s LT RS R A R RGOk E o SRRy A
AR TR

M43 ¢ 5 sk (currer) 4c¥ 342 (narrative curriculum)

et

l 183



2014 FE AVHT RS T g — SRE - BRBEESSE

Using a emotion recognition
technology in an interactive e-book
learning system

Po-Sheng Chiu
Department of Engineering Science,National Cheng Kung University, Taiwan
Ying-Hung Pu
Department of Engineering Science,National Cheng Kung University, Taiwan
Chih-Chien Kao
Department of Engineering Science,National Cheng Kung University, Taiwan
Yueh-Min Huang
Department of Engineering Science,National Cheng Kung University, Taiwan

Abstract

Modern lifestyle is closely associated with information technology, and
sensor technology is particularly used, especially in learning. Its application
Is somewhat more than we have learned, such as education. Meanwhile, with
the advance of software/hardware and the popularity of the Internet, e-books
have drawn much of attention. With the introduction of the sensing
technology to e-readers, it instills e-books the functions of reading or
learning behavior. In self-learning situation, learners often suffer from
detraction problem which cannot be easily detected and amended. This study
proposed an emotion recognition learning system using sensor technology,
and developed an eBook system to build an interactive learning environment,
in order to determine the learning retention of learners in the learning process,
and further provide assistance or feedback. The sensor system determined the
learning retention according to the learners' visual attention recognition,
sitting position variability, and pulse analysis.

Keywords : Emotion recognition technology, Sensor-assisted technology,

e-book, learning system.
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Developing Rating Scales for the
Digital Teaching Abilities of Primary
and Junior High School Teachers

B F R ik R ER =
B2 577 5T 4 F= 355y~ 8 B30 %7 A&
Ky ERYPHE KTHEYPHE KT HE YRS
LFER 1€ i A s g 4 T
Abstract

E-learning and using teaching assistive technology is a trend in Education. ICT
teaching is universal and it’s a trend in Primary and Junior High School. More and
more teaching technology has required. Teachers become to be asked to have
corresponding abilities. To maintain teaching quality and create a great E-learning
environment, it needs to have a standard for evaluating teacher’s digital teaching
abilities. Traditional teaching abilities examinations is already approval and popularize
in Taiwan. But digital teaching abilities examinations still have no standard to evaluate.
For proving and promoting teacher’s digital teaching abilities, it’s important to develop
the rating scales for the digital teaching abilities. The goal of this research is to develop
“Rating Scales for the Digital Teaching Abilities of Primary and Junior High School
Teachers”. To achieve the purpose, we invite many senior teachers to join this research.
The data was conducted by SPSS Statistics Software to analyze. Developing rating
scales for the digital teaching abilities of primary and junior high school teachers. This
rating scales needs to have the validity and reliability and fits in digital teaching
abilities examinations. In this paper, an experiment as: 1. Research Start. 2. Collate and
Analyze. 3. Decide Research Subject. 4. Draft the Indicators for the Digital Teaching
Abilities of Primary and Junior High School Teachers. 5. According the Indicator’s
Result to Draft “Rating Scales for the Digital Teaching Abilities of Primary and Junior
High School Teachers Questionnaire “. 6. Invite Senior Primary and Junior High
School Teachers to Fill In Rating Scales for the Digital Teaching Abilities of Primary
and Junior High School Teachers Questionnaire. 7. Integrate Senior Teachers’ Opinion
and Compile statistics. 8. Draft Rating Scales for the Digital Teaching Abilities of
Primary and Junior High School Teachers. 9. Use Rating Scales on Trial and Collect
Feedback to modify. 10. Developing Rating Scales for the Digital Teaching Abilities of
Primary and Junior High School Teachers. At first ,this research invite 23 senior
teachers to fill in rating scales for the digital teaching abilities of primary and junior
high school teachers questionnaire. Then, after integrate senior teachers’ opinion and
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compile statistics, deleting under average (4.33) item.
According to the result, to draft rating scales. The average of items as:

1. Teaching goal is fit and specific.(4.5)
2. Understand the major knowledge (or concept) of teaching unit, and use personal
teaching technology to fit the teaching content well. (4.5)
3. Digital teaching activities fit in teaching goal and teaching material’s identity.(4.375)
4. Understand student entering behavior and use it to guide them learning new concept.
(4.563)
5. According teaching technology’s identity to arrange suitable teaching activities.
(4.438)
6. Fluent to use teaching material files. (4.367)
7. Use suitable way to check student’s learning situation in time. (4.5)
8. Using suitable teaching medium source(teaching aid ~ equipment -~ place etc...) to
promote teaching effect. (4.5)
9. Teaching procedure and timing can appropriate control, and can change teaching
activities fluent. (4.375)
10. Can show the suitable body language(eyes contact - countenance ~ action etc... ).
(4.438)
11. Good at asking skill to guide student learning. (4.525)
12. Walking between the seats or eyes contact around each one for control each student
learning situation. (4.375)
13. Appropriate deal with unexpected incident which happen with equipment.
14. Can praise and feedback student’s behavior in time. .(4.375)
Then, another 18 senior teachers were invited to use rating scales on trial and collect
feedback to modify. We calculate those three groups reliability as:
1. Design digital teaching materials ability. (0.915)
2. Digital Teaching method and technique. (0.81)
3. Digital class management. (0.837)

According to this research, rating scales for the digital teaching abilities of primary
and junior high school teachers has developed.

Keywords : Primary Teacher, Junior High School Teacher, Digital Teaching Abilities.
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A Study on Teaching Mathematics
In Creative Way with Picture Books
In Kindergarten

Mei-Ling Chuang
Department of Early Childhood Care and Education, Cheng Shiu University

Abstract

A Study on Teaching Mathematics in Creative Way with Picture Books in
Kindergarten Mei-Ling Chuang Department of Early Childhood Care and Education,
Cheng Shiu University einseinsster@gmail.com Abstract The majority of early studies
on the use of picture books investigated their influence on language development.
Recently, there has been an increase number of studies make connection between
children’s literature and mathematics. Many studies indicated that children’s literature
can support the learning of mathematics. By connecting picture books and mathematics
make the math class more interesting, children are motivated, become more able to
connect mathematical ideas to personal experiences and become better critical thinkers
and problem solvers. This study is a pretest-posttest quasi-experimental design.
Besides quantitative data, the researcher also collected qualitative data through
following documents: observation; interview; analyze records of teaching activities,
teacher journals and researcher journals; children’s worksheets; children’s written and
drawn work in response to problems. The purpose of this study is to understand how to
connect picture books with mathematical activities, how to design mathematical
creative programs, and to investigate the effects.

Keywords : picture books, mathematical achievement, creative teaching, young

children
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Promising way to succeed-4g )
(MFnua): The True Grit of Taiwanese

Kuan-Yu Chen
Department of Educational Psychology and Counseling, National Hsinchu University
of Education
Wen-Chih Tseng
Department of Educational Psychology and Counseling, National Hsinchu University
of Education

Abstract

An increasing number of studies have suggested that “grit” is the predictor of
success. According to Wikipedia, grit is a positive personality trait and defined as
“perseverance and passion for long-term goals.” In Duckworth’s research (2007), she
believes that grit is in fact matter more than 1Q toward eventual success in life. The
definition of grit is perseverance and passion for long-term goals. In recent year much
attention is given to the natural intelligence, creativity... among success, but the
investment of time and efforts toward success is insufficient. Grit is a vital spirit in our
society of Taiwan. There are several adjective to describe this characteristic, such as
Ji(kut-lat ) ~ ¥THt(phah-piann) ~ 2 E.(lin-tsin), they are words for describing someone
is hard-working. The meaning of 4 (m¥nua) in Taiwanese, on the other hand, has
the combinative meaning of hard-working and passion over a long term. The purpose
of this study is to discover the spirit of the salt of the earth in Taiwan, %7/
(m¥Fnua)and extend our knowledge on how an individual works against career barriers.
We ask how the characteristic of Zf/#(m¥nua) been constructed, and how the factors
between career barriers and the respondence while an individual faces an obstruction.
This is a case study based on one participant, who had retired from the professional
field. The finding showed that: 1. The growth background had influences on
individuals on how he react toward obstructions in life, and he used the concept as the
foundation of their working model. 2. After getting into the working field, lessons from
the past came in handy, which taught them everything is possible as you act. 3. As he
had chosen a career field and have a family, the most powerful motivation of getting
though the difficulty is the thought of having no room for turning back. It is hard to
believe that success came so arduous that it seems to come naturally. People who
successfully got though the blocks do have developed some special believes or
motivations which pushed them to their best. We have got some answer of
understanding how could some individuals push themselves to extreme and work
against the career barriers by this research. But these data suggested that the concept
model of how & fi# (m¥Fnua) work, should be put into the context of cohort culture
differences for discuss.
Keywords : Grit, %7/ (m¥nua), Career Barriers, Cohort culture differences
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